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8th EUROMA SUMMER SCHOOL (25th to 29th of June, 2017) 

Achieving Competitive Advantage through Operations 

Overview:  
Across many western economies there is a heated debate on what has been referred to as 

the productivity puzzle. In order words, why are so many developed countries seeing 

productivity levels stagnating and, in some cases, even declining?  For example, productivity 

in the UK lags behind other G7 nations by 18%. A key motivation of this Summer School is to 

consider this issue from the perspective of operations and supply chain management, as they 

play an important role in improving operational productivity. Establishing a competitive 

advantage through operations requires an understanding of how managing operations and 

the supply chain contribute to productivity growth. Operations management, typically, 

focuses on improving processes within an organization, whereas supply chain management 

extends this approach to managing operations across organisational boundaries. For 

example, key issues facing operations managers and which impact on the productivity debate 

include: developing an effective operations strategy, the role of innovation, measuring 

performance, integrating the supply chain and environmental sustainability. This Summer 

School will be a unique learning experience for anyone who has an interest in empirical 

research at both the operations and supply chain level. The interaction with faculty members 

will help students define relevant research topics and give them an opportunity to network, 

not only with their peers, but with some of the leading researchers in the operations 

management community. 

Target Group: 
The Summer School is targeted at PhD students in Operations and Supply Chain Management 

from all over the world. Applications from young researchers and practitioners will be 

considered, with second priority. Candidates have to apply for the Summer School by 

submitting a resume of their research topic/interests and a short CV. In order to maintain the 

highest standard, the enrolment is limited to a maximum of 30 participants. Applications will 

be accepted in order of submission until the course limit has been reached.  The registration 

deadline will be 31st March, 2017 and participants will be notified of their acceptance by 10th 

April, 2017. 

Summer School Dates:  Sunday, 25th June to Thursday, 29th June, 2017 
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Registration Fee: 800 € 

The registration fee includes accommodation (Saturday, 24th June to Saturday, 1th July) at the 

Ballyraine Campus student accommodation, a 5-minute walk from Letterkenny Institute of 

Technology and Letterkenny town centre. It offers a high standard of comfort, wireless 

broadband connection, on-site professional management team with 24-hour CCTV and 

security. Free internet access (WIFI) is available on the premises 

(http://www.ballyrainecampus.ie).  All catering services (breakfast, lunch and afternoon tea) 

are included in the registration fee and provided a local cafeteria (5-minute walk). Several 

social events will be organised throughout the duration of the Summer School and a free day 

trip to visit the Wild Atlantic Way: 

(http://www.wildatlanticway.com/home/?gclid=CjwKEAjwsr-

6BRCLvrj785rbhTsSJADjUxakesIKmOBzNBZF7mxgG0JfWbZt24CjgBLkitDpOP2sMBoCAwXw_

wcB). Further registration details will be provided soon. 

Location and Facilities: 
The Summer School will be held at the School of Business, Letterkenny Institute of Technology 

(LYIT), Letterkenny, Co. Donegal, Ireland. LYIT is located in County Donegal, a region in the 

North West of Ireland that is one of the most beautiful in the country and well serviced with 

transport links (for more information on travelling to LYIT please visit: 

http://lyit.ie/aboutus/location/travellingtolyit/letterkennycampus/). 

Letterkenny is a thriving town in Co Donegal in Ireland’s North West and the major 

commercial and cultural hub of the region.  Its population enjoys a great mix of fun, heritage 

and leisure, ranging from excellent shopping and nightlife to well-established music and 

theatre venues, a multiplex cinema and several cultural centres. Residents also enjoy some of 

the most spectacular scenery in Ireland. Magnificent coastline, beaches and mountains, 

including Glenveagh National Park, are all within easy reach. They provide an amazing 

backdrop for all kinds of outdoor adventure and leisure activities such as golf, hill walking, 

cycling and water-sports.  There’s definitely something for everyone. LYIT itself makes the 

most of these natural amenities by supporting a wide range of sports, leisure and cultural 

activities for students. 
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Programme: 
The 8th EurOMA Summer School will aim to address diverse research needs in Operations and 

Supply Chain Management (OSCM). The main objectives of this Doctoral Summer School are: 

1. To develop a common knowledge base within the community of PhD students in 

operations and supply chains; 

2. To help PhD students and young researchers in defining relevant research topics and 

understanding the complex and relevant links with other research streams; 

3. To foster the development of a network of young researchers in the field of OSCM 

which could become a forum for exchanging ideas and building research collaboration. 

The sessions will provide an overview of the knowledge and research on OSCM, and will draw 

on the expertise of speakers from around the world. Each one-day module will be devoted to 

a specific area and will feature interactive lectures, case studies, teamwork and discussions.  

 

Day Area  
 

Speaker Social Events 

Saturday, 24th June Arrival, registration and welcome reception (Afternoon) 
 

Sunday, 25th June 1. Sustainable Supply Chain 
Management 

Prof. Mark Pagell, 
University College Dublin, 
Ireland  

Orientation Pub Tour 

Monday, 26th June 2.Performance 
Measurement 

Prof. Andy Neely, 
University of Cambridge, 
UK  

Lean Operations in Action 
(Factory visit 4-5pm) 

Tuesday, 27th June 3.Supply Chain Integration Prof. Dirk Pieter van 
Donk, University of 
Groningen, Netherland 

Irish Music Night  

Wednesday, 28th June 4.Overview of Operations 
Strategy Research 

Prof. Chris Voss, London 
Business School, UK 

Farewell Dinner  

Thursday, 29th June 5. Global Operations and 
Supply Chains 

Prof. Kasra Ferdows, 
Georgetown University, 
U.S. 

 

Friday, 30th June Optional Day trip: Wild Atlantic Way (free of charge – sponsored by LYIT) 
 (https://www.youtube.com/watch?v=IsJMDO5wvpo&feature=youtu.be)  

Saturday, 1st July  Departing 
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Speakers Profile: 
 

Mark Pagell holds a Chair in Global Leadership and is a Professor of 

Sustainable Supply Chain Management at University College Dublin. He is also 

the Co-Editor-in-Chief of the Journal of Supply Chain Management and an 

Adjunct Scientist at the Institute for Work and Health in Toronto, Canada. He 

spent the 2009-2010 academic year at University College Dublin on a Marie 

Curie International Incoming Fellowship studying sustainable supply chain 

management. He received his PhD in Operations and Sourcing Management 

from Michigan State University in 1997.  

Mark does research on topics such as sustainable supply chain management, human 

resource issues including employee safety in operational environments, and operational 

responses to environmental uncertainty. Mark has published over 65 peer reviewed journal 

articles in a number of premier outlets including: Journal of Operations Management, 

Production and Operations Management, Journal of Supply Chain Management, Sloan 

Management Review, Journal of Product Innovation Management and Journal of 

Management Studies. Mark’s research has won a number of awards including an Emerald 

Citation of Excellence Award (2013), best papers published in the Journal of Supply Chain 

Management (2009), International Journal of Operations and Production Management (2005) 

and Journal of Operations Management (2002) as well as an honourable mention for the best 

paper in the Journal of Operations Management (2015), best Operations Management paper 

at the Academy of Management meetings in 2001 and 2003 and best paper in the 

Sustainability track at the Decision Sciences meetings in 2008 and 2011. 

 

 Andy Neely is Head of the Manufacturing and Management Division of the 

University of Cambridge Engineering Department and of the Institute for 

Manufacturing (IfM). Andy is also the Founding Director of the Cambridge 

Service Alliance external link and the Royal Academy of Engineering 

Professor of Complex Services. He is widely recognized for his work on the 

servitization of manufacturing, as well as his work on performance 

measurement and management. Previously he has held appointments at 

Cranfield University, London Business School, Cambridge University, where he was a Fellow 

of Churchill College, Nottingham University, where he completed his PhD and British 

Aerospace. He was Deputy Director of AIM Research – the UK’s management research 

initative – from 2003 until 2012 and was elected a Fellow of the Sunningdale Institute in 2005, 

a Fellow of the British Academy of Management in 2007, an Academician of the Academy of 

Social Sciences in 2008 and a Fellow of the European Operations Management Association 

in 2009. 

Andy is widely recognised as one of the world's leading authorities on organisational 

performance measurement and management. He has authored over 100 books and articles, 

including "Measuring Business Performance", published by the Economist and "The 

Performance Prism", published by the Financial Times. He has won numerous awards for his 

research and chairs the Performance Measurement Association, an international network for 
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those interested in the performance measurement and management. Currently he is 

researching issues of performance and business model innovation in service businesses. 

 

Dirk Pieter van Donk is a professor in operations management at the 

Faculty of Economics and Business, University of Groningen, The 

Netherlands. His main research interests are the food processing 

industries and supply chain integration. Over the last years his articles 

were published in International Journal of Operations and Production 

Management, International Journal of Production Economics, International 

Journal of Production Research, Journal of Purchasing and Supply 

Management, and Journal of Operations Management. He holds a PhD in 

Business Administration and MSc’s in Business Administration and Econometrics. He is an 

Associate Editor of JOM, member of the editorial review board of JSCM and a member of the 

Editorial Advisory Board of IJOPM, and chaired two major conferences and several smaller 

events, while serving at the EurOMA board for 7 years.  

Dirk Pieter has a broad experience in teaching in many aspects of operations management, 

ranging from large undergraduate classes to master courses and specialized research master 

courses. He has supervised many master theses and almost ten PhD-theses. 

 

Chris Voss is Professor of Operations Management at London 

Business School, his roles there have also included deputy dean and 

department chair. He is a fellow of POMS, DSI, the British Academy of 

Management and the Institution of Mechanical Engineers and the 

Advanced Institute of Management Research. He trained as an 

engineer at Imperial College London University and gained his Masters 

and PhD from London Business School. He has received many honours 

including being elected the 2008 Distinguished Scholar by the 

Operations Management Division of the Academy of Management, and the Chris Voss best 

paper award at the European Operations Management Association (EurOMA) conference 

being named to recognize his contribution to that society. Professor Voss has a long record of 

service to the Operations Management community. Chris was founder of the European 

Operations Management Association and was the chair for many years and has life 

membership of the board. He has been active in POMS including being president of the POMS 

College of Service. He has lectured and contributed to development to many organisations 

across the world. 

Chris is a leading empirical researcher in Operations Management and has published widely 

in leading journals such as Production and Operations Management, Journal of Operations 

Management, Journal of Service research, Journal of Product Innovation Management and 

International Journal of Operations and Production Management. His research has covered a 

wide range of areas including operations strategy, service operations management and 

management of innovation and technology. As well as academic publication he has been 

active in making his research available to managers and to government policy makers through 

both a series of reports and benchmarking tools. 
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Kasra Ferdows, a Fellow of EurOMA and POMS, has been doing research 

on global operations for more than three decades. He is currently Heisley 

Family Chair Professor of Global Manufacturing and Co-Director of 

Programs for Study of Global Logistics at Georgetown McDonough School 

of Business in Washington DC, USA.Before joining Georgetown, he taught 

for 10 years at INSEAD (The European Institute of Business Administration, 

in Fontainebleau, France), where he still occasionally teaches as a visiting 

professor. He also has been a visiting faculty member at Harvard Business School, Stanford 

Business School, and Melbourne Business School. He was the acting dean of the 

Georgetown’s McDonough School of Business from July 1997 to July 1998.  

 

Kasra is a Fellow of the Production and Operations Management Society and was its 

President in 2005-2006. He is also a Fellow of the European Operations Management 

Association. He has published in scholarly journals in the field of operations management, 

including Production and Operations Management, The Journal of Operations Management, 

The International Journal of Production Research, The International Journal of Operations and 

Production Management, and the International Journal of Technology Management, as well 

as in general management journals such as Harvard Business Review, Strategic Management 

Journal, California Management Review, MIT Sloan Management Review, The Columbia 

Journal of World Business, European Management Journal, Industrial Engineer, and The 

Journal of Business Strategy. His book, Managing International Manufacturing (North Holland, 

1989), is one of the pioneering works in the field. His more recent publications are in the area 

of managing international operations, particularly in charting strategies for global production 

and supply networks and implementing corporate lean programs in large multinational 

manufacturing companies.  

Universities and other organisations involved: 
Letterkenny Institute of Technology (LYIT) (www.lyit.ie) 
University College Dublin (UCD) (www.ucd.ie) 
Ulster University (UU) (https://www.ulster.ac.uk ) 

Organising committee: 
Dr. George Onofrei, Lecturer in Operations Management, LYIT 
Prof. Paul Humphreys, Research Institute Director - Business and Management, UU 
Prof. Brian Fynes, Professor of Supply Chain Management, UCD 
Ms. Patricia Doherty, Head of Department of Business, LYIT 

Contact Person: 
George Onofrei, PhD 
Lecturer in Management Area 
School of Business 
Letterkenny Institute of Technology 
 
Tel: +353 (0)7491 86286 
Email: George.onofrei@lyit.ie  

https://www.lyit.ie/
http://www.google.ie/url?sa=i&rct=j&q=&esrc=s&source=images&cd=&cad=rja&uact=8&ved=0ahUKEwiFmqH359LPAhWDuRoKHQsrDZgQjRwIBw&url=http://centenaries.ucd.ie/&bvm=bv.135258522,d.ZGg&psig=AFQjCNGlpd1lnarFS4ovuE4BilfR0HLuWg&ust=1476277330666597
http://www.euroma-online.org/
http://www.google.ie/url?sa=i&rct=j&q=&esrc=s&source=images&cd=&cad=rja&uact=8&ved=0ahUKEwijpImo6NLPAhXLcBoKHdVDDRsQjRwIBw&url=http://www.ulsterbadminton.com/clubs-2/&bvm=bv.135258522,d.ZGg&psig=AFQjCNFVpkAML-ayIf7aYDysAdtcqsTsKA&ust=1476277460191850
http://www.lyit.ie/
http://www.ucd.ie/
https://www.ulster.ac.uk/
mailto:George.onofrei@lyit.ie

